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1. Summary 
 

Baltimore City’s Code Blue Extreme Cold Program establishes a coordinated 
approach to provide relief from extreme cold weather to vulnerable populations in 
Baltimore City during the winter season. The response period is from November 

15th to March 15th the most significant risk occurring from December to February. 
Risk peaks in January, which is usually the coldest month of the year. The 

program’s goal is to reduce the number of hypothermia deaths and related illnesses 
in the City. Based on historical data from Baltimore, various literature sources, and 
reports from the Centers for Disease Control and Prevention (CDC), the vulnerable 

populations targeted by this plan include: 
 

• Older adults with inadequate food, clothing, or heating  

• Babies sleeping in cold bedrooms 

• people who remain outdoors for long periods – people experiencing 

homelessness, hikers, etc. 

• People who drink alcohol or use drugs  

• Those who have poor blood circulation 

• Individuals who are not properly dressed for extremely cold temperatures 

 

2. Activation 
 

The Health Commissioner declares a Blue Extreme Cold alert based on the 
following criteria. When appropriate, the declaration will specify the risk period as 
“all day” or “night only” based on forecasted temperatures. 

 
• Temperatures, including wind chill, are expected to be 13˚F or below. This 

threshold can be reached by having a temperature of 20˚F or less with 5 

mph sustained winds or a temperature of 25˚F or less with 15 mph sustained 

winds.  

 

• Other conditions (e.g., strong winds, extended period of cold, sudden cold 

after a warm period) deemed by the Commissioner of Health to be severe 

enough to present a substantial threat to the life or health of vulnerable 

Baltimore residents.   

If possible, the decision to declare a Code Blue Extreme Cold Alert will be made by 

5:00 p.m. on the previous business day and by 5:00 p.m. on Friday before the 
weekend in which extreme cold weather is forecasted. The Baltimore City Health 
Department (BCHD) will send out a press release announcing Code Blue Extreme 

Cold Alert status. BCHD will also notify the Office of Emergency Management (OEM) 
and other members of the Code Blue Extreme Cold Planning Committee (see 

section 7 for a complete list of participating City agencies).  
 

3. Services 
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Shelter 
 
The Mayor’s Office of Homeless Services (MOHS) has a FY 26 Winter Shelter & Code 
Purple Plan to address the shelter needs of individuals experiencing homelessness 
during the winter months, from November 15th to March 15th. When the 

temperature with wind chill reaches 32˚F or below, MOHS will issue a Winter 
Shelter Declaration, allowing any individual experiencing homelessness to access 

City-funded shelters. This declaration will expand shelter capacity to ensure that 
any individual experiencing homelessness and seeking shelter will be 
accommodated. On Code Blue Extreme Cold days, City-funded shelter sites will 

shelter-in-place to ensure that any individual experiencing homelessness can 
remain inside. City-funded shelters will also expand their capacity to ensure that 

any individual experiencing homelessness and seeking shelter on Code Blue 
Extreme Cold days has access to it. The City will also encourage private homeless 
shelters to open for extended hours. During a Winter Shelter Declaration, City-

funded shelters will expand their capacity to ensure that any individual experiencing 
homelessness can find shelter or more permanent housing year-round through 

private non-profits. 
 
MOHS also provides residents who are re-entering society from prison terms with 

information and resources. 
 

The Mayor’s Office of Homeless Services (MOHS) is responsible for issuing Winter 
Shelter declarations and communicating with shelter providers, non-profit 
organizations, Baltimore City hospitals, and the 311 hotline to ensure that 

information is disseminated to those experiencing homelessness.   
 

MOHS is also responsible for coordinating bed utilization of all City-funded shelters 

during a Winter Shelter Declaration. Find information about winter sheltering on 
MOHS’ website 

 
Behavioral Health 
 
Behavioral health refers to an individual’s overall emotional and mental well-being. 

The term encompasses both mental health and substance use disorders. 
 

Individuals and families in need of behavioral health services can call or text 988 to 
connect with a counselor who will listen, provide emotional support, and offer 
information and resources. The 988 Helpline operates 24/7 and provides free, 

confidential care. Most people who call 988 get immediate relief and have their 
needs met over the phone. If there is a need for urgent in-person services, Mobile 

Crisis Services are available and can be accessed by calling 988. Mobile Crisis 
Services operate 24/7, and teams are comprised of a licensed, credentialed clinician 
and a person with lived experience.  
 

https://homeless.baltimorecity.gov/sites/default/files/MOHS%20FY26%20Winter%20Shelter%20Plan_v2.pdf
https://homeless.baltimorecity.gov/sites/default/files/MOHS%20FY26%20Winter%20Shelter%20Plan_v2.pdf
https://homeless.baltimorecity.gov/winter-shelter
https://homeless.baltimorecity.gov/winter-shelter
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Meals  
 
Eating Together meals will be served at the community congregate meal sites. 

Meals will continue to be delivered to congregate meal sites and residential sites in 
the event of bad weather. If the weather is predicted to be extreme, shelf-stable or 
frozen meals will be provided to all participants when deliveries cannot be made. 

BCHD Aging will communicate with MJM Innovations (meal management company) 
and Food Vendors (meal caterer) to ensure distribution to all enrolled residents as 

scheduled. Home-delivered meals distributed by Meals on Wheels of Central 
Maryland will continue.  
 

The Salvation Army will continue to operate its FEEDMORE program, a mobile 
canteen soup kitchen that provides evening meals to individuals experiencing 

homelessness, Monday through Saturday. On nights when Code Blue Extreme Cold 
has been declared, the Salvation Army will take the canteen out and provide hot 
drinks and other available items to keep people warm. 

 

Energy Assistance Program 
 

Individuals needing energy assistance can apply in one of the following ways:  
• Online at https://www.bmorechildren.com/residents 

• Call 410-396-5555 
• Complete an application in person at one of the five CAP Center locations 
• Mail a completed application with the required documents to 

OHEP Processing Center  
1731 E. Chase Street  

Baltimore, MD, 21213  
• Submit an application to a Community Action Partnership (CAP) Center drop 

box 
o Northern CAP Center  

5225 York Rd, Baltimore, MD 21212  

 
o Northwest CAP Center  

3939 Reisterstown Rd, Baltimore, MD 21213  
 

o Eastern CAP Center  

1731 E. Chase Street, Baltimore, MD 21213  
 

o Southeast CAP Center  
3411 Bank Street, Baltimore, MD 21224  
 

o Southern CAP Center  
606 Cherry Hill Road, Baltimore, MD 21225 

 
The Maryland Department of Human Resources, through the Baltimore City 
Community Action Partnership (BCCAP) - Office of Home Energy Programs, provides 

more information at http://dhs.maryland.gov/office-of-home-energy-programs/, 
including guidelines and an online application form. 

https://www.bmorechildren.com/residents
http://dhs.maryland.gov/office-of-home-energy-programs
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Baltimore City Community Action Partnership (BCCAP) staff can assist residents 
with completing applications and provide case management services. Individuals 
who are not eligible for this service will be encouraged to seek other assistance 

programs, such as home energy efficiency programs that are available through 
Baltimore City. For questions about energy assistance, call 410-396-5555 or email 

ohep@baltimorecity.gov  

 

“No Heat” Home Repair Services 
 
This service can be requested through 311 as a “no heat” request or through the 

online portal starting November 1st.  
 
The following services are available: 

 
• Repair or replacement of non-working or dangerous heating 

systems:  

A Homeownership & Housing Preservation staff member will be assigned 

within 48 hours to do an initial intake and a no-heat phone assessment. A 
pre-application form will be completed via telephone, and a referral to the 

Weatherization Assistance Program Office of Rehabilitation will be made. The 
time frame for work will depend on which of the limited funding sources is 
available at the time the referral is made.  

 
If referred to the Weatherization Assistance Program, the house must be in 

good overall condition (e.g., no roof leaks, major structural defects, etc.). 
Severe weather or issues like a flooded basement or water/sewer line break 
may require referral to the Rehabilitation Program for additional assistance, 

depending on your home’s heating system. Structural repairs must be 
completed before heating system repairs or replacement can begin to ensure 

workers’ safety and avoid damage to the new heating system unit.  
 

Clients will be served on a first-come, first-served basis through the 

Weatherization Assistance Program or the Office of Rehabilitation, as they 
qualify and funds become available. If clients are ineligible for weatherization 

or if no-heat funds have been depleted, consideration may be given to help 
avoid service deferral. If necessary, clients may also be referred to the 
Division of Homeownership and Housing Preservation’s Office of 

Rehabilitation to assess and underwrite a deferred loan for furnace repair or 
replacement.  

 
• Heating systems tagged by BCFD or BGE for leaks:  

 

The Department of Housing and Community Development (DHCD) also 
provides assistance when households meet income requirements and either 
BCFD or BGE identifies a heating system emitting high levels of carbon 

monoxide (CO) or a gas meter tagged for leaks. The process is similar to 
repairing or replacing non-working or hazardous heating systems: an 

mailto:ohep@baltimorecity.gov
https://portal.neighborlysoftware.com/BaltimoreMD/participant
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inspector will assess the entire house and recommend any necessary heating 

work, up to and including replacement, if the applicant meets the 
weatherization application requirements. In all cases where high CO or gas 
leaks are discovered during a home energy audit, immediate action will be 

taken to resolve the emergency issues.  

 

For further information, please visit:  

Weatherization and Energy Efficiency | Baltimore City Department of 

Housing & Community Development, or  

https://portal.neighborlysoftware.com/BaltimoreMD/participant for an 

online application 

 
 

4. Complex Cold Emergency and Additional Response 
Measures 
 

In the event of an extended period of extreme cold that escalates into a complex 
emergency, the Code Blue Extreme Cold Planning Committee will discuss additional 

measures to protect residents. Additional events may exacerbate the emergency, 
causing the definition of “vulnerable population” to expand to include those who 

would not normally be at risk. Compounding events may include large-scale 
infrastructure failure, such as frozen or broken utility lines. 
 

The Health Commissioner, in consultation with the Director of the Mayor’s Office of 
Homeless Services (MOHS) and the Director of the Office of Emergency 

Management (OEM), will call a planning meeting if a cold weather emergency 
becomes complex and additional response measures are required. Additional 
response measures may include steps to: 

 
• Initiate a Watch-level, or Full Activation of the Emergency Operations Center 

(EOC) as deemed necessary to coordinate resources for compounding 

incidents.  

 

• Increase surveillance, outreach, and vigilance, particularly for those 

vulnerable populations or persons with special needs, especially during 

significant power outages. 

 

• Mobilize neighborhood leaders to check on and assist vulnerable individuals 

in targeted locations. This may be conducted as a door-to-door campaign 

with city employees, connecting vulnerable individuals to services that they 

need and are eligible for. 

 

• Request that private homeless shelters allow clients to remain indoors during 

daytime hours.   

 
• Increase surveillance of power outages, particularly to vulnerable facilities. 

https://dhcd.baltimorecity.gov/hho/weatherization-and-repairs
https://dhcd.baltimorecity.gov/hho/weatherization-and-repairs
https://portal.neighborlysoftware.com/BaltimoreMD/participant
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• Request assistance from the private sector in providing and distributing 

provisions such as hot food/drink, socks, or blankets. 

 
• Suspend any evaluation for long-term housing for the homeless population 

on the streets, and instead actively seek to offer them warm shelter. 

 
• At DHCD, the Office of Homeownership & Housing Preservation may offer 

services for households that do not meet the eligibility criteria, especially if 

there are vulnerable individuals involved (e.g., the very old or very young). 

This will be done on a case-by-case basis. 

 

• During an emergency or surge in volume, DHCD’s Division of Homeownership 

& Housing Preservation will work closely together to share personnel and 

resources for the best and quickest response.  

 
• Discourage outdoor public gatherings. 

 

• If there is an area of the City that may be without water or power for an 

extended period of time, open a temporary emergency shelter. Power 

outages can be monitored via BGE’s outage map or Maryland Department of 

Emergency Management’s (MDEM) OSPREY: 

https://geodata.md.gov/ospreypublic/  

 
5. Outreach and Awareness 
 

The City aims to reduce cold-related mortality and morbidity by increasing 
awareness of the health risks posed by extreme cold to vulnerable populations.  

Outreach will target the at-risk audiences with important health messages and will 
also provide a call to action for local support networks and the media to protect 

Baltimore residents, particularly those most vulnerable. 

 
Mass Media 
 
Press Release 
On or after November 15th, but prior to the first Code Blue Extreme Cold alert, a 
press release will be distributed by BCHD’s PIO as a general reminder about the 

approaching cold weather season. The press release will include tips on how to stay 
safe in the cold weather, including messages about outdoor safety in inclement 

weather and the importance of monitoring neighbors and loved ones.   
 
BCHD will issue a press release on days when a Code Blue Extreme Cold declaration 

is made. Distribution for the press releases will include media outlets, the Code 
Blue Extreme Cold notification list, the Health Department and City government 

(Mayor’s Office) websites, social media platforms, and other appropriate avenues at 
the discretion of BCHD’s PIO.  

https://www.bge.com/outages/checkoutagestatus/pages/outagemap.aspx
https://geodata.md.gov/ospreypublic/
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Health Education and Outreach Literature 
The City will distribute general snow and cold-weather health education literature to 

vulnerable populations and at various outreach events. The literature will contain 
information about preparing for snow (preventing falls, preparing for being stuck in 
the car or in the house), and emergency safety information for winter (use of 

generators, candles, etc.), and information about the city services outlined above. 

 

Mass Communications 
 
Email Alerts  
Homeless Services at MOHS will issue email alerts on Code Blue Extreme Cold days 

to organizations serving individuals experiencing homelessness, instructing them to 
stay warm and safe, informing them of the harmful effects of extreme cold, and 
advising them to stay indoors in heated environments. This will include all homeless 

shelters.   
 

• Outbound calling systems  

BCHD Aging will conduct automated call-outs to older adults using the 
BMORE ALERT notification system when a Code Blue Extreme Cold day is 

declared or a series of Code Blue Extreme Cold days is expected to be 
declared.  

 
• 311  

o BCHD Aging will field calls from 8:30 am – 4:30 pm Monday-Friday. 

Calls received after hours will be directed to voicemail. Staff will return 

messages during regular business hours. 

o Residents may call 311 for information about extreme cold-related 

illness and risk factors. 

o Residents may call 311 to report individuals experiencing 

homelessness who are outdoors for prolonged periods during severe 

winter weather and who appear vulnerable or ill. 

▪ 311 will contact MOHS and BHSB to relay information  

o Residents can also put a “no heat” service request through 311 if they 

have no heat in their house. An assessment of the house and its 

eligibility will be made within 48 hours. 

o 311 operators will also provide other winter weather preparedness and 

safety tips.   

 

• City Hall Operator 

o   Residents may call the operator for information about cold-related 

illness and risk factors, and City Operators will enter call information 

into the CSR system. 

o The operators will also provide other winter weather preparedness and 

safety tips.   

 



Baltimore City Code Blue Extreme Cold Plan 

 10 
Baltimore City Health Department 
Michelle Taylor, MD, DrPH, MPA, Commissioner of Health 
 

Neighborhood Outreach 
 
The Mayor’s Office of Community Affairs (MOCA) will disseminate cold-weather-

related information to community associations and community-based organizations. 
 
The Mayor’s Office of Homeless Services (MOHS) will ensure that homeless 

outreach teams operating across the City are notified when a Code Blue Extreme 
Cold Alert is made. These teams will canvass known “hotspots” to offer 

transportation to vulnerable individuals seeking shelter. Homeless Services will 
ensure that partner outreach agencies fill 311 requests for outreach to vulnerable 
individuals. 

 
The Baltimore City Fire Department (BCFD) will distribute extreme cold safety and 

energy assistance information as a part of its normal day-to-day operations/home 
visits. They will educate communities about the risks of fire and carbon monoxide 
poisoning, as people are known to light fires at home or in vacant properties to stay 

warm. 

 

6. Coordination and Tracking 
Service Request and Delivery Process 
 

The City’s policy and public statements will be consistent in encouraging residents 
to call 311 and only 311 for all non-emergency cold-related inquiries and 

complaints (other than BGE power outages). Calls from the public to report cold-
related problems or request cold-related services may be received at one of the 

following numbers: 
• 311 
• City Hall Operator: 410-396-3100 or 443-263-2220 

• BCHD Aging: 410-396-CARE (2273) 
• BG&E (to report power outages): 1-877-778-2222 

 
311 
311 will field calls from 6:00 a.m. to 10:00 p.m., 7 days per week. For cold-
related inquiries and service requests, it will generate tracking and immediately 

close an “ECC-Information Request” Service Request (SR). This will create a 
record of resident requests for tracking purposes. In addition, 311 call-takers 
will provide information specific to the caller’s request, as follows: 

 

Information Calls: Homeless Shelter Locations, Hours, and Code Blue 
Extreme Cold Declaration 

Vulnerable Populations: Check on vulnerable neighbors (transfer to BPD non-
emergency) or people experiencing homelessness (transfer to homeless 

services) 
Service Requests:  

• No Heat (Weatherization Assistance Program) or  

• Tenant complaints (Ombudsman) 
 

410-396-3100 



Baltimore City Code Blue Extreme Cold Plan 

 11 
Baltimore City Health Department 
Michelle Taylor, MD, DrPH, MPA, Commissioner of Health 
 

The City Hall Operator will field calls directly Monday through Friday from 6:00 

a.m. to 6:00 p.m. and through a prompt-based system from 6:00 p.m. to 6:00 
a.m. during the week and on all weekend hours. All requests related to Code 
Blue Extreme Cold Alerts will be referred to the 311 Call Center.  

 
410-396-CARE (2273) 
BCHD Aging will respond to calls Monday through Friday from 8:30 a.m. to 4:30 
p.m. Calls received after hours will be directed to voicemail. Staff will return 

messages during regular business hours. Additional information on Code Blue 
Extreme Cold-related policy will be provided as needed.  

 

Monitoring and Evaluation 
 

Data to be tracked as indicators of the impact of extreme cold in Baltimore City: 

• BCHD will obtain information from the Office of the Chief Medical Examiner 

(OCME) on hypothermia-related deaths via the Maryland Department of 

Health (MDH) and will work in conjunction with the MDH Office of 

Preparedness and Response to review and share available data. 

• BCHD will obtain information from ESSENCE regarding hospital admissions 

for hypothermia and cold-related illnesses. BCHD will also track hypothermia-

related EMS calls.  

 

• BCHD Division of Aging will track the number of emergency meals distributed 

to older adults. 
 

• The Salvation Army will track the number of hot drinks and other provisions 

distributed on Code Blue Extreme Cold days.  

  
• 311 will report the daily number of information calls, vulnerable people call-

ins, and cold-related service requests received. 

 

• Department of Housing and Community Development’s Division of 

Homeownership & Housing Preservation will report the total number of 

service requests received during the Code Blue Extreme Cold season, and, if 

possible, will note the reason for the call under a few categories (e.g., non-

payment, equipment failure, tagged by BCFD, or required operating 

education). When Code Blue Extreme Cold days are declared, the office will 

track the number of requests responded to as emergency calls. 

 
• MOCFS - BCCAP will report the number of households with energy shut off 

during the Code Blue Extreme Season. 
 

7. Roles and Responsibilities  
 
1. Baltimore City Health Department (BCHD) 
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a. Convene and organize the Code Blue Extreme Cold Planning Committee and 

update the Code Blue Extreme Cold Plan annually. 

b. Maintain and monitor cold-related data to identify trends that may indicate 

the need for additional response and request additional resources as needed. 

c. Communicate Code Blue Extreme Cold information via traditional media, 

social media, and electronic communications. 

d. Provide health tips and encourage local resilience against the cold weather 

throughout the season. 

e. Obtain data from OCME on cold-related deaths.  

f. Obtain cold-related Emergency Department (ED) admissions data. 

g. Track hypothermia-related EMS calls.  

h. Provide automated call-outs to older adults via BMORE ALERT, a mass 

notification system during periods of extreme cold. 

i. BCHD Aging will provide older adults with resources to complete energy 

assistance applications (410-396-2273). 

 
2. Baltimore City Community Action Partnership (BCCAP) 

a. Offer case management services to families and individuals at the 

Community Action Partnership Center to connect those willing to engage with 

services based upon their identified needs.  

b. Assist with Energy Assistance applications.   

c. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations.  

 

3. Baltimore City Fire Department (BCFD) 

a. Distribute Code Blue Extreme Cold and energy assistance literature during 

home visits. 

b. Increase the number of EMS crews in service as necessary. 

c. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 
4. Baltimore City 311 Services  

a. Provide information and track Code Blue Extreme Cold inquiries to 311. 

b. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 

5. Baltimore Police Department (BPD) 

a. Relay public messaging to homeless and vulnerable residents encountered on 

patrol. 

b. Dispatch officers to check on vulnerable residents based on 311 calls. 

c. Distribute Code Blue Extreme Cold literature at District Offices. 

d. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 
6. Behavioral Health System Baltimore (BHSB) 
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a. Work in collaboration with MOHS to coordinate with the homeless outreach 

teams to canvass known “hotspots” on Code Blue Extreme Cold days and 

respond to 311 requests for outreach to vulnerable homeless individuals. 

b. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 

7. Department of Housing and Community Development (DHCD) 

a. Pull “No heat” service requests from the 311 database, assess the caller's 

home heating, and follow up on MD DHCD requests. 

b. Increase outreach efforts on Code Blue Extreme Cold days. 

c. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 

8. Department of Planning  

a. Provide sheltering, winter safety, and Code Blue Extreme Cold information to 

Resiliency Hubs. 

b. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations.  

c. Connect city agencies with Community Resiliency Hub partners as when 

there is a role that resiliency hubs can play in the Code Blue Extreme Cold 

response. 

 

9. HealthCare Access Maryland 

a. Receive referrals from hospital emergency departments/other healthcare 

facilities. 

b. Advocates assess each client to connect them to health insurance and 

wraparound housing services. 

 

10. Mayor’s Office of Community Affairs (MOCA) 

a. Distribute Code Blue Extreme Cold press releases and other information to 

community organizations via email and other mechanisms. 

b. Mobilize neighborhood leaders to assist and check on vulnerable individuals 

in targeted locations as needed. 

c. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 

11. Mayor’s Office of Homeless Services (MOHS) 
a. Develop Baltimore City’s Winter Shelter Plan. 

b. During Code Blue Extreme Cold days, City-funded shelters will increase their 

capacity and shelter-in-place to ensure any individual experiencing 

homelessness will be accommodated. Private homeless shelters will be 

encouraged to extend their hours and keep individuals indoors. 

c. Coordinate with the homeless outreach teams to provide information 

regarding shelter services and winter safety. 

d. Coordinate with the homeless outreach teams to canvass known “hotspots” 

on Code Blue Extreme Cold days and respond to 311 requests for outreach to 

vulnerable homeless individuals. 
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e. Refer clients with behavioral health needs to Call 988. 

f. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 

12. Office of Emergency Management (OEM) 

a. Assist BCHD in activating additional cold-weather resources as needed. 

b. Lead complex extreme cold incident response when additional emergency 

needs are happening in addition to extreme cold. 

c. Share BCHD’s social media messaging during Code Blue Extreme Cold 

declarations. 

 
13. Salvation Army 

a. Set up canteen service to provide hot drinks and other items available to 

help keep people warm on nights following a Code Blue Extreme Cold 
declaration.  

b. Share BCHD’s social media messaging during Code Blue Extreme Cold 
declarations. 

 

8.  Plan Maintenance 
 

1. BCHD shall maintain this plan and organize an annual review by the Code Blue 

Extreme Cold Planning Committee no later than November 1 of each year. 

2. Based on the findings of annual reviews, BCHD shall coordinate plan revisions as 

necessary. 

3. Agencies’ internal procedures to execute their responsibilities under this plan 

shall be reviewed annually by the respective agencies no later than November 

15 of each year. 

4. Participating agencies are responsible for notifying BCHD if policies or 

procedures that substantively affect this plan are modified. 
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9. Health Education and Literature 

Baltimore City Health Department Winter Weather Safety Tips 
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Maryland Energy Assistance Program Information Flyer 
 

Source: Applying for Energy Assistance - Maryland Department of Human Services 

 

 
 

 

 
 
 
 
 
 

  

https://dhs.maryland.gov/office-of-home-energy-programs/how-do-you-apply/
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BGE Winter Weather Tips 
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BGE Information for Customers with Special Needs 
Source:  
Special Needs Programs | Baltimore Gas and Electric Company (bge.com) 

 
Special Needs Programs 

 
BGE will attempt to contact those Special Needs customers with a serious illness or 
that are on life support to notify them of an upcoming planned outage or the 

possibility of an impending severe storm so the customer may implement back-up 

plans. 

 
It's the customer's responsibility to make appropriate arrangements such as portable 

generator, battery backup and a contingency plan, such as identifying places where 

to go for shelter or care in extreme emergencies. Customers with special needs are 
located throughout our service area and when there are extensive power outages, 
it's not possible to provide restoration priority to individual customers. 

 
Additionally, BGE will take extra steps to avoid or delay service termination for 

Special Needs Customers. 
 
If you experience a power outage, please call BGE's power outage number at 1-

877-778-2222. To reach our special needs hotline during emergency events, please 
call 1-877-213-2610 

 
Please see below for additional information about Disaster Preparedness for Special 
Needs Customers. 

 
How to Apply 
 
In order to participate, customers with a serious illness or that are on life support 
must have a physician or certified nurse practitioner submit the required forms 

below: 
 

Special Needs Form [PDF] 

Special Needs Checklist [PDF] 

https://www.bge.com/MyAccount/CustomerSupport/Pages/SpecialNeedsPrograms.aspx
https://azure-na-assets.contentstack.com/v3/assets/blt71bfe6e8a1c2d265/blt39c7b3cb4ed06ab3/6489ad34ed480bd8b897e8df/SpecialNeedsForm.pdf
https://azure-na-assets.contentstack.com/v3/assets/blt71bfe6e8a1c2d265/bltb4dc26af5d884a1e/6489ad365553be205c48a69a/SpecialNeedsChecklist.pdf
https://www.bge.com/Pages/SecureRedirect.aspx?destination=/MyAccount/CustomerSupport/Pages/ContactUs.aspx
https://www.bge.com/MyAccount/CustomerSupport/Pages/SpecialNeedsCustomers.aspx
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Please note: 

• Disabled customers must submit a copy of their state certification of 
disability. 

• Elderly must submit proof of age and address. 
 

Please fax forms to 1-443-213-3302, email to ActiveCollections@exeloncorp.com, or 

mail to: 
 
Special Needs Room 

720 PO Box 1475 
Baltimore, Maryland 21298-9979 

 
Customers requesting Special Needs status have 30 days to return the appropriate 
forms. During this period, no collection activity will occur for a customer scheduled 

to be disconnected. For more information, contact us. TTY/TDD (Maryland Relay 

Service): 1- 800-735-2258. 
 

Hospital Program 
 
If you are in the hospital and worried you won't be able to pay your BGE bill, 

contact a hospital social worker. The social worker will call BGE to delay collection 
action until you have returned home and recuperated. 

 
Third-Party Notification 
 

If you are ill, away from home for a long time or unable to handle your own 

affairs, you may designate a third party to be notified if your account is in danger of 

denial. 

 
Disaster Preparedness 
 

Disaster Preparedness for People With Disabilities has been designed to help people 
who have physical, visual, auditory, or cognitive disabilities to prepare for natural 

disasters and their consequences. 
 
Anyone who has a disability or anyone who works with, lives with, or assists a 

person with a disability can use this booklet. It contains information that can help 
you organize a personal disaster plan and includes plans for the care of service 

animals and/or pets during a disaster. 
 

 Disaster Preparedness for People with Special Needs and Persons 65 and Older (PDF) 

 Preparing for Disaster for People with Disabilities and other Special Needs (PDF) 

 

Electric Medical Equipment 
If you have special medical equipment in your home that requires electricity to 
function, you may obtain special outage planning information by calling 1-800-685-

0123. 

mailto:ActiveCollections@exeloncorp.com
https://www.bge.com/my-account/customer-support/contact-us
https://www.bge.com/my-account/customer-support/assistance-programs/third-party-notification
https://azure-na-assets.contentstack.com/v3/assets/blt71bfe6e8a1c2d265/blt4f38f75c07618385/6489b1695553be2fcb48a6e9/AmerRedCross.pdf
https://azure-na-assets.contentstack.com/v3/assets/blt71bfe6e8a1c2d265/blt99cc820357079afe/6489b133ed480b865d97e90a/RedCrossDisasterPrepSpec.pdf
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BGE Third Party Notification Program Information 
 
Source: BGE Third Party Notification Program Application  

  

https://www.bge.com/MyAccount/CustomerSupport/Pages/ThirdPartyNotification.aspx
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Baltimore City Health Department – Safety Tips for Pets 
Source: Baltimore City Health Department  
 

Please call 311 to report animals left outside in extreme weather. 

  
Winter Safety Tips for Your Pet 

  
• Keep your pets inside. If your pet is outdoors during cold weather, they 

must be protected by a well-constructed, raised shelter that is dry and draft-
free.  Sufficient bedding and a door flap must be in place to maintain body 

heat. 
 

• Provide plenty of drinkable water. Anytime your pet is outside, make 

sure he or she has plenty of fresh, unfrozen, drinkable water. 
 

• Increase Food. Pets that spend a lot of time outdoors need more food in 
the winter because keeping warm depletes energy. 

 

• Watch for signs of frostbite. Frostbite can be prevented by avoiding 
prolonged exposure to cold temperatures. It most commonly affects the tips 
of the ears, tail and paw pads. 

 

• Watch for signs of hypothermia. Extremely cold temperatures can cause 
hypothermia. Signs include shivering, whining, difficulty breathing, not 

moving or weakness. If you believe your pet is suffering from hypothermia, 
take him or her to a veterinarian immediately. 
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Red Cross Winter Preparedness Tips 
 
Source: Red Cross Winter Storm Safety Checklist 
 

  

https://www.redcross.org/content/dam/redcross/get-help/pdfs/winter-storm/EN_Winter-Storm-Preparedness-Checklist.pdf
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Mayor’s Office of Homeless Services Street Outreach Information Card:  
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